INNOVATION POLICY C.|i99

Innovation is part of the Diggia group's DNA, being one of the most important pillars in the development
of new projects.

Itis the cornerstone of the company, generating real value to our citizens, governments through solutions
that constantly improve their daily lives with operational excellence.

We develop the sustainable innovation strategy and objectives in conjunction with the commercial and
investment growth plan.

Our organization has implemented an Innovation System based on the ISO 56001 standard through
Innovation in telecommunications, energy storage systems and smart cities, renewable energies, smart
grids and energy management systems, software for the development of monitoring and control
platforms, charging and their management of electric vehicles.

The Management shows its commitment to Innovation:

e Promoting the implementation of innovation projects that strengthen the business lines of our
organization.

e Applying the principles of excellence; social, environmental and sustainability criteria, and the
company's ethical values also to the execution of innovation projects.

e Improving internal processes and innovation project management tools to be more efficient.

e Promoting the establishment of collaborations with relevant partners and suppliers, generating
mutual benefits and added value.

e Providing the necessary resources to maintain and improve the portfolio of innovation projects.

e Promoting an innovative culture in the organization, involving all staff in the generation of ideas
and creating a brand image based on innovation.

e Communicating the technological capabilities of the organization both internally and externally
with the aim of both attracting new customers and collaborators for future projects.

e Developing external financing mechanisms for innovation, either by resorting to public aid
sources or by making the knowledge acquired in innovation projects profitable.

e Guaranteeing the protection of the results generated within the framework of innovation
projects by applying the best available mechanisms for the protection of intellectual property.

e Guaranteeing the exploitation of innovation results within the organization, encouraging their
introduction in other projects.

e Increasing stakeholder satisfaction through the effective application of its internal management
systems, complying with both the requirements that they themselves establish and those legal,
regulatory and specific requirements of our Innovation Management System, promoting
continuous improvement.

The scope of application of this policy covers all the company's locations.
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